
Access the site at https://payments.dvflora.com

1. Click the Login button in the upper right

2. Select Login from popup

Enter the username and temporary password you received in your invitation email. You will 
immediately be prompted to reset your password.

New passwords must be at least 12 characters and include:
• Uppercase
• Lowercase
• Number
• Special Character

Account Activation

Questions? Contact Customer Success

customersuccess@dvfloralgroup.com800-682-9497

Online BillPay Guide



Online BillPay Guide

1. Select My Payment Methods from the left navigation panel.

2. Click on your company name that appears in the main window.

3. Ensure the billing address is accurate for your payment method. Use the green button to add a 
new billing address if necessary.

4. Click either the +Card or +Bank Account option and provide the payment details. 

5. Once submitted, the summary of the payment method will be visible under the payment type. 
The black star denotes the default payment method.

Add or Modify Payment Method

Questions? Contact Customer Success

customersuccess@dvfloralgroup.com800-682-9497


